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The journey to hands-free:  

Fulcrum is redefining how field teams use AI to collect and use 
data, without relying on screens or taps.

Starting with speech, then photos, and moving on to more 
advanced AI use cases, Fulcrum is creating an AI-guided  
experience that understands context and responds to what’s 
happening on-site. Each step in the Fulcrum AI journey makes 
everyday fieldwork faster, easier, and more intelligent. 

This roadmap lays out how that happens, grounded in the way 
field teams already work.

Available now: Audio FastFill 

Field agents speak naturally, and Fulcrum uses 
AI to contextualize their speech and map it to 
the right fields in real time, transforming spoken 
observations into structured data without forcing 
teams to pause or type.

Example:
A field inspector surveys a pad-mounted 
transformer in a residential area. He reports 
rust, door alignment, and vegetation concerns 
aloud. Audio FastFill maps each spoken detail 
to the correct fields, no typing required.

Next: Intelligent context awareness

Fulcrum uses AI to understand where you 
are, what you're working on, and what usually 
comes next. It recommends forms, flags 
skipped fields, and asks follow-up questions 
when something doesn't look right. 

Example:
A water utility engineer arrives at a stormwater 
outfall. Fulcrum recommends the correct 
inspection form, notices a skipped field, and 
asks, “Did you mean 36 inches?” to confirm a 
spoken pipe diameter.

Next: A fully hands-free, AI-guided fieldwork experience

At this stage, Fulcrum uses AI to guide the 
work as it happens such as sequencing tasks, 
flagging what’s missing, and prompting next 
steps based on real conditions. It draws from 
historical patterns, GIS, EAM, and current data 
to o�er expert guidance in real time. It also 
helps improve quality by catching issues early 
and suggesting fixes before crews move on.

Example:
A utility crew member completes a vegetation 
management check in a high-risk fire 
zone. Fulcrum notices missing clearance 
|measurements and asks, “Do you want to 
add distances to the overhead line before 
marking this complete?”

Next: AR glasses with visual data integration

AR glasses will give field teams a fully hands-free 
experience. Fulcrum identifies what the worker 
sees and displays key information like asset IDs, 
inspection status, or prompts, directly in view. 
Fulcrum uses voice and visual input together to 
capture data without taps or screens so field 
teams can work without interruption.

Example:
As a field tech inspects a utility pole, Fulcrum 
identifies the asset and displays key details 
through the AR glasses including ID number, 
inspection history, and what still needs to 
be checked. A prompt appears: “Check for 
hardware damage.” The tech says, “Top 
bracket is cracked. Insulator looks fine.” 
Fulcrum logs both statements to the correct 
fields and completes the record.

The future isn’t waiting. 
Neither should you.
Artificial intelligence within Fulcrum is already reshaping 

how work gets done in the field. What your team captures 
today — every form, every image, every structured detail 
— directly informs what becomes possible next.

This shift is underway. And it’s being built from the 
ground up, right where the work happens.

Get a closer look
Fulcrum AI isn’t on the horizon. It’s already in motion. Start with what’s live. See what’s coming next. 

Get your free demo today to get started.

Public beta: Insights

Fulcrum responds to natural-language
questions with a clear list, chart, or summary. 
Field teams will be able to get updates 
and check progress, while o�ce teams 
can access reports and visualizations 
without having to rely on complex software 
or static dashboards. 

Example:
A water utility tech asks, “What types of 
hazards are in this area?” Fulcrum replies with 
a new pie chart showing the breakdown of 
hazards identified in the area of service.

In progress: Photo FastFill

Fulcrum will use AI-based photo analysis to 
extract a range of details from images including 
labels, serial numbers, asset condition, and 
even environmental context, and map that data 
directly to the correct fields. One image can 
automate the capture of many data points at once, 
cutting down manual entry.

Example:
A utility fieldworker takes a photo of a 
nameplate on a power pole attachment. Photo 
FastFill captures the part number, manufacturer, 
model, and voltage, inserting multiple inspection 
details from one image.




