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The Fulcrum field data collection and process management 
platform helps water utilities and their partners to standardize 
field data collection, adapt field processes to exact specs, 
integrate seamlessly with GIS, and bridge the gap between 
FieldTech and back-office ecosystems for crystal clear insights.

Reliable data, one drop at a time. 
Water utilities thrive on a continuous stream of data gathered in 
the field, far beyond office walls. Fulcrum’s field data collection 
platform harnesses this flow of crucial insights, equipping water 
utilities with the comprehensive, location-specific data required 
to confront and resolve their critical challenges.
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How Fulcrum helps:
Streamlined collection: Improves efficiency and accuracy in 
asset data gathering.

Accurate asset mapping: Offers GIS precision for reliable asset 
location identification.

FieldTech ecosystem connectivity: Seamlessly integrates with 
sensors, drones, and other Fieldtech tools.
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Learn more
Ready to unlock the full potential of your water utility field operations? Talk to a Fulcrum expert 
to explore how our platform can bring clarity and efficiency to your data collection and process 
management challenges. Get started today!

Lead service line abatement

Urgency Outdated  
records

Evolving 
standards

Community 
scrutiny

How Fulcrum helps:
Accurate data collection: Provides tools for field 
teams to inspect, identify, and record locations  
of lead sources with GPS accuracy, including  
material verification.

Regulatory compliance: Ensures all necessary 
data is captured for compliance with regulations, 
streamlining audits and reporting.

Community engagement: Enables creation of  
maps and databases for public transparency on 
status and progress.
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How Fulcrum helps:
Streamlined surveys: Facilitates quick deployment 
of teams to assess post-storm conditions using 
customizable forms for consistent data collection.

High-quality documentation: Incorporates photos 
and videos into surveys, enhancing the quality and 
reliability of stormwater management data.

GIS integration: Offers precise location tracking and 
GIS mapping to monitor stormwater systems and 
identify high-risk areas for proactive management.

Disaster response and recovery
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How Fulcrum helps:
Real-time coordination: Provides bidirectional 
communication tools for seamless coordination 
between central control and field teams, enabling 
swift adaptation to changing conditions.

Location accuracy: Integrates with GIS for clear, 
unambiguous location data.

Offline functionality: Ensures data collection and 
access even in remote areas.

The Fulcrum Platform 
See how Fulcrum cuts costs, improves data 
reliability, and enables digital transformation. 

Standardize field data collection. Digitally transform 
your processes across all use cases — even those 
with demanding GIS requirements — with a single 
platform to increase productivity, improve data 
quality, and securely deliver real-time data. 

Customize collection processes. Easily adapt to 
changing requirements with drag-and-drop app 
modification, full customization and extension 
capabilities, and customizable reporting and alerting. 

Streamline two-way integration. Expand your 
data’s reach and utility with best-in-class Esri ArcGIS 
integration, real-time, two-way connectivity with 
any application, and comprehensive integration 
capabilities with FieldTech tools like drones and 
sensors, as well as email, SMS, and more.
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